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NetXInvestor® Password Setup Instructions 

1. Please go to: https://www.netxinvestor.com 

 
 

2. Enter Financial Org #: A1N 
 

3. Enter User ID (provided by your financial consultant) and select Continue. 
 

4. On the Password Authentication page, enter the temporary password provided. Temporary passwords 
expire within 30 days of being issued. To reset you password, please contact your financial consultant. 

 
 

5. Enter the temporary password in the Old Password field and enter a new password in the New Password 
and Confirm New Password fields. Select Continue. 
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6. Set up the security settings for your account. 
a. Security Questions: Set up four security questions and check the box for “Remember this 

device” to avoid answering these questions upon future login. 

 
 

b. Security Image: Click on the “Select” link to select a security image. 
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c. Security Phrase: Enter your personalized security phrase and select Continue. 

 
 

d. Security Review: Confirm all security measures and then click Continue. 

 
 
7. After clicking Continue from the previous step, you will be logged into your account.   
 
Note: To change any settings such as security settings, e-Delivery preferences or email address, click on the 

gear icon   at the top right of NetXInvestor®. 
 


